
 

 

 
 
 
 

  

Reflect Communication Training 

 

Specialist Training to address the communication 
needs of people with Profound and Multiple Learning 

Disabilities. 
 

23rd and 30th 
September. 

 

9.30am – 4pm 

The Apple Barn 
Hestercombe Gardens 

Cheddon Fitzpaine 
Taunton 
TA2 8LG  

 
23rd September 
Intensive Interaction 
Intensive Interaction is an approach that helps to reach people who are not always happy 
to be in the company of other people. They may be non-communicative and withdrawn – 
engaging in stereotypical repetitive behaviours. Intensive Interaction is commonly used 
with people who have profound and multiple learning disabilities, autism and challenging 
behaviour 
 
30th September 
Morning - Intensive Interaction – review of attendees practice 
 
Afternoon - Additional Communication Strategies to use alongside Intensive Interaction  

- Choice making 
- Developing symbolic representation 
- Using play and/or sensory routines to build communication 
- Objects of reference 

 
 
 



 

 

 
 
 

The Tutors 
 
Cath Irvine trained and worked as a Speech and Language Therapist for 24 years and 
now works as a communication Consultant for services with people with 
profound/severe learning disabilities in the UK and across Europe. Cath has 20 years 
of experience in using, training, supporting, evaluating and writing about Intensive 
Interaction. Cath also has knowledge and experience of working with other relevant 
communication strategies that support the continuing development of 
communication. 
 

 

 

Costs and contact details 
 
 

£70 per day 
Choose to attend either just the first day or 

both days 
 

A buffet lunch is provided 
Tea and coffee is provided 

For further information and to book a 
place contact Jo Anthony, Intensive 
Interaction Coordinator at 
 

jo@reflectfutures.co.uk  
 

07377 828360 

Who should attend? 

People who have: 
 

- Regular contact with people with Profound and Multiple Learning Disabilities 
and/or severe Autistic Spectrum conditions 

 

- A passion for improving lives and helping people achieve their potential 

Jo Anthony trained as an Intensive Interaction Coordinator in 2004 and has been 
passionately using the approach whilst also training and coaching other staff to 
become proficient in the use of Intensive Interaction. 
 
Jo is currently Skills Development Coordinator at Reflect Day Support  

Feedback from previous courses 

“The course was lively and 

interactive, very 

informative and clearly 

well thought out” 

 

“The whole course was 
amazing. Intensive 

Interaction has blown 
my mind on how it helps 

people who find it hard 
to communicate”  

“The course was very interesting and 
detailed at all times. Amazing 
knowledge of tutors. I learnt a lot” 
 

“Tutors were very friendly and 
allowed lots of time for interaction. 
Everyone should do this training!” 
 

“Inspirational!” 
 


